10 TIPAB,
O KOTOPBIX JOJKEH 3HATDH
KAXK/IbIIA MOTPEBUTEJID

1. BepHyTh nuineBbie NPOXYKTHI,
€CJIM CPOK MX FOJTHOCTHU MCTEK 0 MOKYIKH.

[To obmeMy mnpaBuily NHILEBbIE MPOIYKThl BO3BpaTy M

OoOMeHy HE MOJJIEKAT NaXE B TOM CIlIydae, €CIM MOKyIaTeb epeIyMall cpasy ke

nocie omarkl. OAHaKO MNOTPEOUTENIM HMEIOT MPaBO BEPHYTh TOBAPHI 3TOM

KaTeropuu B TOM CiIydae, €CJIM OHM HEHAIJIEKAIEro KaueCTBa: HE COOTBETCTBYIOT

CaHUTApHBIM TPEOOBAHUAM, NPOCPOUYEHBI, KAKUM-IMOO HHBIM CIIOCOOOM
UCIIOPYEHBI B Mara3suHe.

YToOBl BEpHYTh IPOCPOUYECHHBINA MPOAYKT, OOpaTUTECh B Mara3uH (JIyd4lle B

neHb nokynku). [lpuHecute ¢ coOoi MCIOPUEHHBINH TOBAap, YEK WM €r0 KOIHIO
(kcTaTH, €clu Y€K HEe COXPAaHWJICSA, 3TO HE TOBOJI OTKAa3aTh BaM), JIOKYMEHT,
MOATBEPXKAAIOMMK  JTHYHOCTh. OOpaturech K aJIMUHHCTPATOPY, OIHUIIUTE
CUTYaLMIO ¥ TOPOCUTE BEPHYTH BaM JE€HBI'M 32 HEKAYECTBEHHBIN TOBAp.

2. [ToTpeboBaTh NOKA3aTh JOKYMEHTHI,
NoATBEP KAAIONIHE 0€30IACHOCTD
U Ka4eCTBO MPOAYKTOB.

[IponaBaTh TOBAapbl MOXHO TOJBKO MpPU HaIU4YMM HHPopMauuu o0
00s3aTENIbHOM MOJATBEPKACHUH COOTBETCTBHS (B TOM Ciy4ae, €CiH AJi1 KaTeropuu
TOBApOB YCTAHOBJIEHbI OO0s3aTelbHbIE TpeOOBaHMs, OOECHMEUMBAIOIINE HX
0e30MacHOCTb IS 30POBbA, KU3HU MOTPEOUTENS, OKPYKAIOLIEH CPEibl).

[ToxynaTenb MOXXeT nOTpedOBaTh y MpoAaBla MPEAbSIBUTH TOBAPHO-
CONPOBOJUTENBHYIO JOKYMEHTAI[MI0O HA TOBAp, B KOTOPOW B YHCIE IIPOYETO
NOJTBEpXKIaeTcsi cooTBeTcTBHE. OOpaTuTe BHUMaHUE, 3aKOHOJATEIbHBIE HOPMBI
He 00s3bIBAIOT MPOJIaBLIOB UMETh CaMU CepTU(UKATHI U JeKIapalui, HO JaHHBIE O
HUX MO@HO CaMOCTOSITEIIbHO IIPOBEPUTH IO €AMHBIM PEECTPAM B HHTEPHETE.



3. CbecTh WM BBINUTH YTO-TO
A0 OIINIAThI HA KaCCeE.

Ho ecrecTBeHHO, MpU TOM YCIOBHM, YTO Bbl HAMEPEHBI 3aIIATUTh 3a ATOT
toBap! IlpaBga, TyT €CTh HEKOTOPBIE HIOAHCHI, O KOTOPHIX HEOOXOJUMO 3HATh.
Crtporo roBops, TOBap CUMTAETCS Ballled COOCTBEHHOCTBIO IOCIIE €ro Mepeadu
BaM INPOJABLIOM, TO €CTh IOCi€ omiatel. Ha mpakTuke oxpaHa Mara3uHa He
pearupyeT Ha NOJOOHBIE «BOJBHOCTH», €CIIHM IMOKYyNaTelb COXPaHAET YIMaKOBKY
TOBapa M MPEABSBISIET €€ Ha Kacce. A BOT €CIIM 3TOr0 HE CAENaThb U «3a0BIThY
YIaKOBKY B TOPrOBOM 3aJle, TO, NOJIy4aeTCsl, Bbl YK€ HapyuiaeTe 3akoH! 3a 3To
MPEyCMOTPEHA OTBETCTBEHHOCTh 1O CT. 7.27 KOoAIl P® — Menkoe xuuieHue, u
BILIOTH 0 CT. 158 YK P® — kpaxka.

4. IloxanoBaTbecs HA HAPYLIEHUE BALLIMX MPAaB.

Ecnu BBl 3aMeTW/IM HapylIEHHE B CyNEPMApPKETE, MOKETE I0XKaJIOBATHCS,
MIO3BOHUB Ha TOPSYYIO JIMHUIO 110 TeaedoHy uin oHjnaitH. Crneunduka 3Toil HOBOM
CUCTEMBI B TOM, YTO B KPYIHBIX TOPTOBBIX CETSIX C(HOPMHUPOBAHBI MOAPA3ACICHUS
1o paboTe ¢ 0OpallleHUsIMU OT MOKYIIaTeNIe, OHU HE UMEIOT CBSI3U C KOHKPETHBIM
Mara3uHOM CE€TH, M HMX 3aJlaya — HE «IOKpbIBaTh» KOJUIET, a pa3o0parbci B
npo0seme, 4TOObl COXPAHUTh JIOSJILHOCTh MOKYTIATEIIs.

Ecnu Takum oOpa3oM pa3o0paTbCsi HE MOJYYMIIOCh, BBl BCETJa MOXKETE
HaIlMCaTh MPETEH3HI0 B ajapec Mmara3uHa. [1oAroToBbTE €€ B JABYX 3K3EMIUIApAX
(oouH ocTaHeTCs y Bac, HA HEM JIOJKHBI TOCTaBUTh MOJIUCH U MIEYaTh).

5. 3amIaTuTh 3a TOBap CTOJIbKO,
CKOJILKO YKA3aHO HA IECHHHKE B TOPrOBOM 3aJie.

OgHa w3 caMbIX pPacHpoOCTPaHEHHBIX KOH(MIUKTHBIX CHUTyallud B
CylepMapKeTax U Mara3uHax — pa3Hulla B IIEHE HAa dTUKETKE U B yeke. Yamie Bcero
COTPYIHHMKHU Mara3uHa HaXxOJsT «OMNpaBJaHHUe» JJIsl TAKOW CUTYyallUd: akuus Oblia,
HO TOJIbKO YTO 3aKOHYMJIACh; HE YCINeNd OOHOBUTH LIEHHUKH; OUIMOJIUCH MpHU
IeyaTl CTOMMOCTH M Tak pganee. [lokymarens mpu 3TOM CKIOHSAKOT, KOHEYHO,



3aIUIaTUTh CTOJIBKO, CKOJIBKO «HacuuTam» KaccoBblil anmnapat. Ho B cr. 10 3akoHa
«O 3amure mpaB noTpedOUTeNel» yKa3bIBaeTCsA, UTO MpojaBel o0s3aH
MPEIOCTAaBUTh TOKYIATEN0 JOCTOBEPHYI0O HMH(POpMAIMIO O TOBape, a IieHa B
pyOnsix — BakHas ee 4acTh. [loaToMy Bbl MMeeTe MpaBo TpeOoBaTh, UTOOBI BaM
poJiajiv TOBAp IO TOM II€HE, KOTopas yKa3aHa B IIEHHUKE. A eClu yXKe yCIHelu
3aIJIaTUTh U TTIOTOM 3aMETHIIA HECOOTBETCTBUE — UTOOBI BEPHYJIU PA3HUILY.

6. BepHyTb 1eHbIH 32 TOBAP, KOTOPbI He MOKYNAJIHU.

DTO 4YacTo MPOMCXOJIUT B CylepMapKeTaXx M ceTeBbIXx MarasuHax. Korma
NOKYIIOK MHOTO, a WTOroBasi CyMMa OOJbIIas, Majo KTO HPOBEPSIET CIHCOK
IPOOUTHIX TOBAapOB. A B UEKH HEPEJIKO 3aKpajbIBaloTCs ommoku. Hanpumep, Tam
MOJKET TIOSIBUTHCS JIMITHUM TOBAap WJIM KOJHMYECTBO OJHOTUITHBIX TOBApOB
CTAHOBUTCS OOJIbIIIE.

[Tono0OHbIe «OmUOKM» — 3TO 0OMaH nokymnarens. Y npoaasily 3a 3T0 rpo3UT
mrpad, a MNoTpeOUTEnsr HMEET NpaBO BEPHYTh JEHbIM, IOTPAYEHHbIE Ha
HEMoJy4eHHbId ToBap. (CHauvanma »KeJaTelIbHO IMONBITaThCs  ypPEryJupoBaTh
npo0jeMy MHUPHBIM IyTeM (OOpaTHTbCS B MarasuH, MOKa3aThb Y€K, MONPOCUTH
CBEPUTH CHHCOK TOBAPOB C JIAaHHBIMU KaMep, IPUBECTU MOKAa3aHUs CBUIETENEH), a
€clii HE TOJY4YUTCS — MucaTh XajJloOy aJMUHUCTpAUUU WIM oOpaliaTbCsi B
Pocniotpe6buanzop.

7.3aliTH B Mara3vH ¢ KOJISICKOM.

Yacto Takoi 3amper OOBACHSETCS TEM, YTO KPYIHBIA MPEAMET MOXKET
CMaxHyTb C TMOJAKH ToBap. Ho Takue oOrpaHuyeHHss MOPOTHBOpPEYAT
3akoHoAaTenbcTBY! Hampumep, B MockBe jaelictByer 3akoH «O0 obecneueHUun
OecrnpensaTCTBEHHOTO  JOCTyNa  HMHBAJIMAOB K  OOBEKTaM  COLIMAJIbHOM,
TPAaHCHOPTHON W WMH)XEHEPHOM HHPPAcTpyKTyp ropona MOoCKBbD» (BO MHOTHX
JIPYTUX ropoAax €CTh aHAJOTUYHBIE 3aKOHBI).

I[lo 3akoHy JIOAM C JETCKUMHU KOJSICKAMH  IPUPABHUBAKOTCA K
MaJOMOOUJIBHBIM TpaKIaHaM.

Takke B 3aKOHE TOBOPHUTCS, YTO HEJB3sl MPEMATCTBOBATH MOCEIIEHUIO
TaKUMHU JIOJbMH Mara3uHOB M MHBIX OOLIECTBEHHBIX MecT. Eciu aqMuHucTpanus
Mara3pHa CChUIA€TCAd Ha Y3KHE IPOXOJAbl MEXIY CTeJIakKaMd M I03TOMY HeE
IIyCKaeT Bac B MarasuH, 3TO TOBOPUT TOJBKO O TOM, YTO OHA HapyllaeT 3aKoH!



upuna npoxonoB JokHA ObITh HE MeHee 80 ¢M, a ATOro 0oJiee YeM TOCTATOYHO
111 CBOOOTHOTO TIEPEMEILIEHUS B3POCIIOTO € AETCKOM KOJISICKOM.

8. He njaTurhb 3a pa3ouThiii TOBap
(B HEKOTOPBIX CJIYyYasIX).

Jlo Toro Kkak TOKymareab 3aljlaTWI 33 TOBap, TOT CYHUTACTCS
COOCTBEHHOCTHIO Mara3uHa. COOTBETCTBEHHO, €CJIM YTO-TO YIAJ0 U MOBPEAMIOCH
10 BUHE MOKYIIATeNsl, OH, TI0 WJee, MOJDKEH 3a ATy Belllb 3ariatuth. Ho ToIpKO B
TOM CJIy4ae, eciii ObLJIO IOKa3aHO, YTO ATO CAEIAHO YMBINIJICHHO U CIICTIHAIILHO!
Ecnm sxe moBpekieHrne ToBapa MpOU30IILIO 10 BHHE MIPOJIABIa, OIJIaurBaTh TOBAP
HE  HYXHO.

B kakux uMeHHO cUTyallusX IpaBja Ha Baiieit cropone? Eciu B 3ase:
e  CIHWIIKOM y3KHE MPOXOJIbl MEXKY CTEIUIAKAMH,
e  TOBAapHI Pa3JIOKEHBI HEYCTOMYMBO, TaK, YTO UX JIETKO 33JI€Th U YPOHUTH;
e B Mara3umHe MOKpBIi 1101, a 00 3TOM HE MpeyNpeIniIu;
e  KAacCHUp CIHMIIKOM PE3KO 3aIyCTUJI JICHTY C TOBapaMu, OTYEr0 OHU YIIaju.

B »ToM ciiydyae mokymnaTesib HE MOXKET ObITh BUHOBAT B IOpYE MMYIIECTBA
MarasuHa, a 3Ha4uT, U OIUIauyuBaTh yiiepO OH Toxe He aoikeH! Eciu ke 3yoi
yMbIcel ObUT (KTO-TO CHEHHaJIbHO OpOCHI WM CJoMal TOBap), a TakKke
MOCETUTENIb ~ JEMOHCTPHPOBAJ  TOBEICHHWE,  HapyMIAIIee  IMOPSAOK B
OOIllECTBEHHOM MecTe (pa3MaxuBall pyKamu, Oerajn, Apajcs), TO MPUAECTCS
BO3MECTHTh MarasuHy HaHECEHHBIN ymepo.

9. ®oTorpadupoBaTh TOBapbl B Mara3mHe.

WNHorga agmMuHuCTpanys MarasMHa 3anpellacT ChbeMKY B TOPrOBOM 3alle.
Ecnu nokynarens meiTaerca cpororpadupoBaTh BUTPUHY WM YIIAKOBKY TOBapa,
€ro MpocAT HE JieJaTh ATOr0 M JaKe BBITOHAIOT M3 MarasuHa. Ho momoOHbie
orpaHndeHusi HezakoHHbI! [louck, monydyeHue M pacrpocTpaHeHue uHbopMauu
JO0BIM  CIOCOOOM, HE NPOTHMBOPEYAIIMM 3aKOHOAATENbCTBY, — JTO MPaBO
rpaxaanuHa, 3akperieHHoe B Konctutymuu P® (ct. 29). Tak kak naHHbIe O
pacIroyoKEHUU, OSTUKETKE W CTOMMOCTH TOBapa HE OTHOCATCA K paspsaay
rOCyIapCTBEHHOM  WIM  KOMMEpPYECKOM  TaWHbl, BBl  HMMEETE€  IIPaBO
dboTorpadupoBaTh U MOJKU, U YIAKOBKH.



10. He m0o3B0JIMTH OXPAHHUKY
A0CMATPUBATH BAC U BALIM JTUYHbIE BElIH.

Ecin y oxpaHHHMKa Mara3pHa BO3HHUKAIOT COMHEHHS OTHOCHTEIbHO
MOKYTIaTeN s, OH MPOCHUT IOKAa3aTh JIMYHBIC BEIIM WM JIAXKe IBITACTCS MPOBECTH
nocMoTp. OJHAKO MpaBO Ha 3TO MMEIOT TOJBKO COTPYAHHMKH mosmnuu! la u To
JMIIb B TOM ClIydae, €ClId Ha TO €CTh OCHOBAHMS: cpaboTaja 3alluTHas CUCTEMa,
KaMephl 3apuKCHpoBaIn (akT Kpaxkd M Tak jganee. OXpaHHHK HE MMEET IpaBa
TpeOOBaTh MOKa3aTh COACPKUMOE CyMKU. Ho OH MOXeT 3aj1epKaTh IMOKyHaTess 10
IIpHe3/1a MOJIUIINH.

W camoe riiaBHOE, O YeM HY>KHO TIOMHHTb: HE CTCCHSANUTECh OTCTAaUBAaTh CBOM
mpaBa M TpeOOBaTh TO, YTO BaM pas3pemieHo 3akoHoMm! KymeTypa TOproeim
MIOCTETICHHO ITOBBIIIACTCS, HO HApYIICHUS ele BeTpedaroTcs. M deM daine Jroau
OynyT noOMBaThCS CIPABSAJIMBOCTH, TEM OBICTpEEC MPOJABIBI  HAydaTCs
cOOJIFO1aTh 3aKOHBI.

Omoen mopeosnu Ynpasnenus
9IKOHOMUKU, CENIbCKO20 XO3AUCMEA U MOP208/IU
uroab 2022 2.



